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MEDICAL LABORATORY PROFESSIONAL 

  

QUALIFICATIONS PROFILE  

 Performance-driven, committed and patient-oriented healthcare professional, offering 

comprehensive experience in providing medical laboratory services. Skilled in managing medical 

laboratory requirements for medical diagnosis, recording medical history and examination results, and 

performing laboratory procedures. Armed with broad knowledge of laboratory terminologies, protocols, 

and guidelines; complemented with background in supporting physicians during critical medical 

procedures. Proficient with Microsoft Office Suite, electronic medical records, and laboratory equipment. 

Multilingual in English, Arabic, and French.  

  

CORE COMPETENCIES   

 

Results Laboratory Analysis 

Continuous Quality Improvement  

Clinical Documentation 

 

Pre- and Post-examination Administration 

Organizational Collaboration and Team Building 

Medical Procedures and Processes 

EDUCATION AND CREDENTIALS   

               Medical Laboratory Assistant, Canadian Society for Medical Laboratory Science (CSMLS)  

Medical Laboratory Assistant Training Program: 2018  

Northern Alberta Institute of Technology – Edmonton, AB, Canada  

 

Post-graduate Diploma in Total Quality Management: 2013  

American University – Cairo, Egypt  

 

Bachelor of Science in Microbiology and Chemistry: 2001  

Benha University – Banha, Egypt   

 



 

 

 

  

  

 

PROFESSIONAL EXPERIENCE  

 

ALBERTA PRECISION LABS. 

Edmonton, AB, Canada 

 

 

Medical Laboratory Professional (Mobile Collection Team)               December 2023 – Now  

 Performed sample and blood collection from patients at different sites, ensuring proper handling 

and labeling for precise analysis.  

 Adhered to established protocols for specimen collection, transportation, and storage to preserve 

sample quality and integrity.  

 Collaborate with healthcare facilities, patients, and team members to efficiently schedule and 

prioritize sample collection appointments.  

 Administration of electrocardiogram and laboratory tests, including pre- and post-examination 

phases.  

 Recorded patient information, sample specifics, and collection procedures accurately, in compliance 

with regulatory requirements.  

 Maintained mobile collection equipment and supplies organized, and functional, conducting 

regular checks and maintenance as necessary.  

 

 

Dynacare Insurance Solutions - Edmonton, AB, Canada. 

 

 

Health Professional               June 2023 – Now  

 Conducted health assessments and screenings for insurance applicants, including blood pressure 

checks, blood tests, and medical history reviews.  

 Communicated with clients, healthcare providers, and insurance team members to ensure timely 

and efficient processing of health information.  

 Collaborated with internal teams to develop and implement strategies for improving health 

assessment processes and enhancing customer experience.  



 

 

 

  

  

 

 

 

DYNALIFE MEDICAL LABS – EDMONTON, AB, Canada.  

 

Medical Laboratory Professional (Mobile Collection Team) March 2021–December 2023  

 Conducted mobile collections of samples and blood components from patients at various locations, 

ensuring proper handling and labeling for accurate analysis.  

 Performed electrocardiograms and lab tests, which includes the pre- and post-examination phases.  

 Followed established protocols and guidelines for specimen collection, transportation, and storage 

to maintain sample integrity and quality.  

 Coordinated with healthcare facilities, patients, and team members to schedule and prioritize 

sample collection appointments efficiently.  

 Completed necessary documentation, including patient information, sample details, and collection 

procedures, ensuring accuracy and compliance with regulatory standards. 

 Maintained cleanliness, organization, and functionality of mobile collection equipment and 

supplies, performing routine checks and maintenance as needed. 

 

ALBERTA PRECISION LABS. 

UNIVERSITY OF ALBERTA HOSPITAL in EDMONTON, AB, CANADA 

 

Medical Laboratory Preceptor  

 

November 2019 – March 2021  

 Provided training and guidance to students or new lab personnel, ensuring their proficiency in 

laboratory procedures.  

 Monitored and supervised newly hired staff to ensure they adhere to quality standards and perform 

their roles effectively.  

 Ensured strict compliance with established health and safety guidelines within the laboratory 

setting.  

 Collected and readied samples and blood components from patients for through laboratory analysis.  

 Maintained the work area and equipment to ensure operational efficiency.  

 



 

 

 

  

  

 

 ALBERTA PRECISION LABS. 

LACOMBE HOSPITAL, in LACOMBE, AB, CANADA  

 

Medical Laboratory Professional  

 

March 2019 – November 2019  

 Ensured strict adherence to established health and safety protocols.  

 Gathered and prepared patient samples and blood components for lab analysis.  

 Managed specimen handling and processing following institutional protocols efficiently.  

 Oversaw the administration of electrocardiogram and various lab tests, covering pre-and post-

examination phases.  

 Responsible for clarifying test instruction for patients and coordinating procedures with physicians 

and patients.  

 Ensured the upkeep of workspace and equipment.  

 

 

 

ALBERTA HEALTH SERVICES 

MCLENNAN HOSPITAL in MCLENNAN, AB, CANADA  

 

Medical Laboratory Assistant  

 

January 2019 – March 2019 

 Observed strict compliance with set-forth health and safety guidelines.  

 Collected and prepared samples and blood components from patients for laboratory analysis.  

 Efficiently handled and processed specimens in line with institution’s methodologies.  

 Administration of electrocardiogram and laboratory tests, including pre- and post-examination 

phases.  

 Took charge of clarifying instructions for patients’ tests and coordinating with physicians and 

patients regarding procedures.  

 Maintenance of work area and equipment.  

 



 

 

 

  

  

 

STAR Laboratories, Egypt. 

Banha Branch in Banha, Qalyoubia, Egypt 

 

Executive Manager 

 

September 2014 – March 2016 

 

 

 Developed and implemented strategic sales and distribution channels to enhance the reach and 

profitability of laboratory services.  

 Fostered effective communication with internal and external stakeholders to ensure alignment with 

organizational goals and drive positive outcomes.  

 Lead and manage the day-to-day operations of the laboratory, ensuring adherence to quality 

standards, regulatory requirements, and budgetary constraints.  

 Collaborated with the management team to plan and execute marketing strategies aimed at 

increasing sales, market share, and overall profitability within defined budgets.  

 Defined and tracked key performance indicators (KPIs), including monthly and annual targets, and 

actively participate in planning, budgeting, and resource allocation processes.  

 Audited the professional execution of laboratory procedures, including sample collection, analysis, 

result validation, and report delivery, while addressing technical inquiries and maintaining high 

standards of customer service.  

 

 

 

 

 

 

 

 

 



 

 

 

  

  

 

Al Borg Laboratories, Egypt. 

Banha Branch in Banha, Qalyoubia, Egypt 

 

Branch Manager  

 

July 2013 – September 2014 

 Developed and executed sales and distribution strategies to enhance laboratory services, ensuring 

effective communication with stakeholders for positive outcomes.  

 Strategized and implemented marketing plans to achieve sales targets, market share growth, and 

profitability within allocated budgets, setting clear monthly and annual objectives.  

 Planned to budget processes, including personnel and equipment requirements, while monitoring 

and optimizing the laboratory budget for efficient operations.  

 Ensured the professional execution of laboratory procedures, including sample collection, analysis 

of Microbiological, Biochemical, and Hematological tests. 

 Reviewed and signed results and timely delivery of accurate laboratory reports, while addressing 

technical inquiries from patients and healthcare professionals.   

 

Al Borg Laboratories, Egypt. 

Banha Branch in Banha, Qalyoubia, Egypt  

 

Medical Laboratory Specialist  

 

November 2003 – July 2013 

 Conducted scientifically and technically sound analyses following established protocols and 

company standards for optimal performance.  

 Collected and prepared patient samples and blood with professionalism for laboratory analysis.   

 Performed comprehensive analysis of Microbiological, Biochemical, and Hematological tests 

available in the lab.  

 Delivered laboratory results promptly and address any technical inquiries from patients or 

healthcare professionals.  

 Maintained the functionality of the workspace and equipment.  

  


